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IS on the way...

We are excited to announce the upcoming release of Har mony
General Accounting Version 12A. This release has more new
features, enhancements and new modul es than any Harmony release
to date. Attached to this newsletter is a document detailing some of
the major enhancements and features you can expect from Harmony
12A. Over the coming months, your Account Manager will make
contact with you to begin preparations for your Harmony upgrade.

If you want any additiona information regarding any of the points
listed, please do not hesitate to contact your Account Manager.
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we up de our e, I see an

increase in productivity. Everyone finds something
to do so they don’t have to deal with the new software.”
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HARMONY

INNOVATIVE PERFORMANCE

A revitalised look for an ever
changing Future Business Systems

After 20 years, we have decided to change
our company logo and move with thetimes.
Wearecurrently in the process of
modifying our brochures, website,
Harmony Desktop software and Har mony
documentation to reflect our new logo and
cor por ate image.




Wireless RF Terminals!!

We would like to preview the Symbol MC9060-G RF Terminal
that we have now supplied and installed into some of our
clients’ warehouses. The benefits and time savings they are
providing have been significant. This unit is compatible with
the Harmony Advanced Warehousing Module and the suite
of RF programs we offer. These RF programs include:

1) Stock Take 2) Scan Packing

3) Warehouse Enquiry  4) Warehouse Default Bin Enquiry
5) Stock Transfer 6) Bin Transfer

7) Linear Pack Explode 8) Sales / Purchase Serial Queue

The MC9000-G Series from Symbol Technologies is an
elegant, ruggedised mobile computer for use in bar code
scanning-intensive applications throughout your enterprise.
The MC9000-G gives your organization real-time access to
mission-critical information from key points in your supply
chain. This is the Gemini Gun Colour Terminal featuring
CE.Net operating system, 802.11b with 64MB/64MB, Audio,
53 Key VD Emulation, Lorax 1D Long Range Scanner,
includes battery. Comes standard with a 12 month Warranty
and a huge range of accessories.

Please contact your Account Manager for more information
regarding Harmony’s RF Capabilities.

Harmony Desktop Version 1.6
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We are excited about the November release of Harmony
Desktop Version 1.6. This new version of Harmony Desktop
allows for the direct e-mailing of Harmony Reports and
Forms in either hop or pdf formats. To create pdf documents
from Harmony, you will need to purchase from FBS, Visual
Software® PCL to PDF software. This is PDF software
developed specifically for the Unix Operating System and
allows Harmony to integrate with it far more seamlessly and
reliably than other Windows based products on the market.

Contact your Account Manager you are interested in
implementing Harmony Desktop V1.6 into your company.

Anti-Virus
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Virus Warning!

New and dangerous viruses are
discovered every day, yet very few
of our clients are keeping their
virus software up to date! Today®
viruses are more destructive than
ever and constant vigilance is
essential.

YOU MUST ENSURE THAT
YOUR VIRUS SOFTWARE IS UP
TO DATE. You can check this by
right clicking on the VET icon in
the bottom right hand corner of
your screen and selecting ABOUT.
On the screen that appears next,
you need to check the UPDATE
DATE. If this date is more than five
days old, it is likely that your Virus
Software has stopped updating
itself. If you are able to select the
AUTODOWNLOAD option on that
screen then do so in order to
update your VET to the latest DAT
file.

If you are unable to select the
AUTODOWNLOAD option on that
screen, you are running a
MASTER installation version of
VET. This means that one PC in
your office has been designated as
the master VET PC and is
responsible for downloading the
updates and all other PCs in the
office update themselves via the
master PC. In this case, you will
need to contact FBS in order to
ascertain why the MASTER PC
has stopped receiving the updates.
Note: May be chargeable in some
cases.

In addition, it is imperative that you
continue to renew your annual
licence so you always have the
latest "engine" of the software.
Contact VET directly for payment
or renewal enquiries: 1300 364750

Should you like to obtain further
information, please contact your

Account Manager.
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Bringing Harmony to your Distribution system..

If you are evaluating your existing freight / distribution companies and are looking for a
company whose own internal distribution systems can be directly integrated with Harmony,

Over the past 12 months we have been working closely with Toll Ipec and Star Track Express
who are both widely accepted as leading technological innovators in the Australian Express
freight industry. We have integrated our own Harmony Distribution module with both Toll and
Star Track® internal systems. As a result of using this integrated system, you can save big
money in consignments as all freight data is transmitted from Harmony to the freight company
electronically. Harmony also handles automatic consignment merging resulting in even more
savings. There are more benefits and features. Too many to document....

Feel free to visit the Star Track website on: http://www.star-track.com.au/ or the Toll Ipec
website on http://www.tollipec.com.au/ for general information about their services. If you like
what you see and are interested in exploring the processes involved in integrating your freight
system with Harmony, please contact your Account Manager.
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Cymphonix Network Composer

Network Composer™ is a next-generation intelligent
firewall from Cymphonix that allows administrators to
see, in most cases for the first time, what is happening
on Internet and WAN resources, both by application
and by user. Network Composer provides both real
time visibility and historical reporting — providing your
company with the secure, intelligent data flow it needs.

Network Composer has an intuitive web-based
interface that is easy to install and use for IT
professionals and provides actionable reports to
executives. Best of all, it is also the most affordable
web filtering, spy ware monitoring & bandwidth
management solution available. Network Composer
will pay for itself very quickly in bandwidth savings,
increased company productivity, and reduced liability.

Service Level Agreement (SLA)

Service Level agreements can now be
undertaken with FBS for all of your non-Harmony
related computing needs.

Futur e Business Systems can manage all of your
Network / PC/ Email / Virus/ Server Management and
39 Party software requirements and assess the
effectiveness of each service area. Regular reporting is
provided and the S_A also ensures response times

are based on impact to your business.

Should you want further information of FBS Service
Level agreements, contact your Account Manager.

We have recently completed two areas
of development in conjunction with
Bunnings Warehouse stores.

Ability to transmit to Bunnings electronic
invoices directly from Harmony. We have
made changes to Harmony Sales Order
Invoicing module so that when a
Bunnings order is released, an electronic
version of the invoice is generated and
then emailed directly to Bunnings. This
provides Bunnings with a quicker and
easier way of entering supplier invoices
and means that they can pay you faster.
Ability to import Bunnings Purchase
Orders directly into Harmony.The
Harmony EDI module has been modified
to import Bunnings orders exported from
the Bunnings BITS system. This is their
own proprietary software that is used to
receive purchase orders. This means no
more manual entry of numerous
Bunnings purchase orders.




Moris Sztajer is new to our Training
department. His expertise in Point of Sale
has been essential with the success of our
Harmony Winpos software. His role also
includes Website and E-Commerce
development and has already implemented
two E-commerce projects.

We now have two new dedicated Help Desk
Staff. Andy Dao and Paul Tsiapos have the
responsibility of answering your calls and
solving your problems.

Future Business Systems Pty. Ltd.

Level 1, 204 Balaclava Road
Caulfield North, Victoria 3161, Australia

Tel: (03) 9916 1400 Fax: (03) 9916 1499

E-mail: sales@fbsaust.com.au

Website: http://www.fbsaust.com.au

Welcome to our new
Harmony users!

We are delighted to welcome the following to
our Harmony family:

Rothschild Clothing Group (VIC)
Importers and wholesalers of clothing for
Adults and Children.

Dynamic Shoes (VIC)
Importers and wholesalers of men’s and
women’ s shoes.

Pleasure State (NSW)
Designers and International Distributors of
Lingerie.

Flower Clothing (WA)
Retailers of women'’s clothing

Victoria Station (VIC)
Importers and Retailers of Luggage, Hand
Bags and travel goods.

Paul Mason / Sires (VIC)
Importers and retailers of men’s suits and
clothing.

M anning Cartell (NSW)
M anufacturers and wholesalers of women's
clothing.




